HNHCTPYKIUA
1O PABOTE C HHBAJIMJAMMU U JINHAMMU C OTPAHNYEHHBIMHA
BO3MOXHOCTSIMH 3/I0POBbS1, CBSI3AHHOM C OFECIIEYEHUEM
JOCTYIIHOCTHU OBBEKTOB " YCJIVI
T'BOY IIKOJIA Ne 693 HEBCKOI'O PAMOHA CAHKT-TIETEPBYPTA
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OO01ue noJI0KeHus

1.1. Hacrosmas WeCTpyknus mo paboTe ¢ WHBAIHIAMH W JUIAMH C OTPaHWYCHHBIMHU
BO3MOXXHOCTSIMH ~ 3JI0POBbsI, CBS3aHHOH C 0OECIEYEHHMEM JOCTYIHOCTH OOBEKTOB H  YCIyT
l'ocynapcTBeHHOTO OFOIKETHOTO 001Ie00pa30oBaTenbHOTO yupexkaeHus mkosia Ne 693 Hepckoro paiioHa
Cankt-IletepOypra (manee — MuacTpykims, O6pa3oBaTenbHOE yUpexaeHne) pa3paboTana B COOTBETCTBUHI
¢ @enepanbHBIM 3aKOHOM OT 24 HOsO0ps 1995 1. Ne 181-®3 «O conmanbHOHN 3alWTe WHBAIUIOB B
Poccuiickoii ®enepanumy, OeaepansabiM 3akoHOM 0T 01.12.2014 Ne 419-03 «O BHeceHUH U3MEHEHUN B
OTJeJIbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickoit depepaiiuu MO BOMPOCAM COLMAIBHON 3alIUThI
WHBAJIUIOB B CB3U ¢ parndukanueli KoHBeHIMEH 0 mMpaBax HHBATHIOB», DemepallbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O06 o6pazoBanuu B Poccuiickoit denepanuny, [Ipukazom MuHuCTepCTBa Tpyaa U
conmanbHON 3ammThl Poccuiickoit ®enepamnu ot 25.12.2012 Ne 626 «OO0 yTBEpKICHHUH METOJIUKU
(opMupoBaHUS U OOHOBIIEHHUS KapT JOCTYITHOCTH OOBEKTOB M YCIYT, OTOOPaKAIOIINX CPABHUTEIHHYIO
WH(POPMAITUIO O JOCTYITHOCTH OOBEKTOB W YCIYT IJS WHBAJIHIOB U JAPYTHX MAaIOMOOWIBHBIX TPYII
HaceneHusn», [lpukazom Muntpyna ot 25.12.2012 Ne 627 «O0 yTBEepKIICHUH METOJIUKH, TO3BOJISIOIICH
00BEKTUBU3NPOBATh U CHUCTEMAaTHU3WPOBATh JOCTYITHOCTh OOBEKTOB W yCIYT B NMPHOPHUTETHBIX cdepax
JKU3HEACSITETPHOCTH JUII HWHBAIUAOB W JAPYTUX MAIOMOOWIBHBIX TpPYNNI HaceleHus», [lpukazom
MunuctepcTBa o0pa3zoBanus u Hayku Poccuiickoii @enepanmu ot 09.11.2015 Ne 1309 «O06 yTBepx)AeHUH
nopsijika 00SCIICUCHHS YCIIOBUH TOCTYITHOCTH JIJIsl UHBAJIKMIOB OOBEKTOB U MPEICTABISIEMBIX YCIYT B chepe
o0pa3oBaHHs, a TAKXKe OKAa3aHWS MM IPH 3TOM HEOOXOAWMOW TTOMOIIN», a TaKXKe JIOKATBHBIMHI aKTaMH
O0pa30BaTENLHOTO YUPEKICHUSI.

1.2. lHCTpyKTaX IO BOMPOCaM 00CSCIICUSHUS JOCTYITHOCTH JUISI MHBAJIU/IOB YCIYT M OKa3aHUs MPU
3TOM HEOOXOAMMO ITOMOIIH MPOBOIAT CO BCEMH BHOBBH MPUHUMAEMBIMH Ha PabOTy HE3aBHCHMO OT MX
o0Opa3oBaHHs, CTaka pabOTHI MO AAHHOW MPOQEecCHH WM IOJDKHOCTH, C BPEMEHHBIMH PabOTHHKAMM,
KOMaHJIUPOBaHHBIMH.

1.3. MHCTpyKTaX TPOBOIUT COTPYAHUK, HA KOTOPOTO TMPHUKA30M JIHUPEKTOpa BO3JIOXKEHA
00513aHHOCTh TIO BOIIPOCaM O00ECTEYeHUs MOCTYMHOCTH JJIS WHBAJIHIOB YCIYyT W OKa3aHHs MpPU ITOM
Heo0Xxo Mol momoi B O0pa30BaTeIbHOM YUPESKICHHUH.

1.4. UWHcrpykTax  mnpeaHasHaueH JUIS  OOydYeHHsS, HWHCTPYKTHPOBAaHUS  pPaOOTHUKOB
OO0pa3oBaTeNbHOTO YUYPEXKACHUS IO BOMpOcaM O00ecnedeHusl JIOCTYIMHOCTH JUIsi WHBAIUAOB YCIYT WU
00BEKTOB, HA KOTOPBIX OHU MPEAOCTABJIAIOTCS, OKa3aHHsI ITPH TOM HEOOXOAUMO TTOMOIIIH.

1. Iporpamma npoBeaeHNsI HHCTPYKTAKA

2.1. OcHOBHBIE TIOJIOXKCHHUSI 3aKOHOJNATEIhCTBA IO BONpOCaM OOecreueHHs JJOCTYITHOCTH JUIs
WHBAJIUJIOB YCIYT U 0OBEKTOB, HA KOTOPBIX OHH MTPEJOCTABIISIOTCS.
2.2. Bunel HapymieHnd QyHKIMN OpraHu3Ma, NMPUBOASIIME K WHBAJIHIHOCTH, W BbI3BIBAEMbIC UMH
OrpaHUYEHHsI CHOCOOHOCTH OCYLIECTBIISTh COLMATIBHO-OBITOBYIO 1€ TEIbHOCTb.
2.3. Kparkas xapakTepucTHKa OapbepOB OKpYXKAIOIIEH cpenbl s WHBAJIHIOB pasHBIX (QopM
WHBAJIUIHOCTH.
2.4. O0mMe peKOMEeHJalru ISl CIIELUaINCTOB M0 YCTPAaHEHHUIO 0apbepoB JUIsl HHBAIUIOB C Pa3HBIMU
(dbopMaMu MHBAIUAHOCTH.
2.5. Dtuka oOmieHus ¢ WHBaaMAaMu. Jlexiapaius HE3aBHCHMMOCTH HMHBaiuaoB. OOmue mnpaBuia
3THKETa NMpH O0IIeHNH ¢ nHBauAaMu. [IpaBuia sTukeTa npu OOIEHHN:

®  C WHBAJHJIAMH, HUCITBITHIBAIOIIMMH TPYIHOCTH IIPH TIEPEIBUKCHUM;

®  C MHBAJHJAMH T10 3PEHUIO;

®  C UHBAJMJAMH IO CIYXY;

®  C MHBAIWJIaMU, UMEIOIIUMH 33JICP)KKY B Pa3BUTUH U NPOOIEMbI OOIIEHUS, YMCTBEHHBIC

HapyLICHUS;

®  C MHBAJIHJAMH, HMEIOIINMU NICUXHUYECKUE HAPYIICHUS;

®  C MHBAJIMIAMH, UCTIBITHIBAIOLIMMU 3aTPYJHEHUS B PEUH.
2.6. OOmme TOAXOJBl K OOECTCUCHHIO JIOCTYITHOCTH JUISi WHBAIUIOB OOBEKTOB COIMATIBHON

MHPPACTPYKTYPHI U YCIYT.
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2.7. TexHuYecKue CpeAcTBa OOECIEUYCHUS! IOCTYNHOCTH JUIsi MHBAJIHAOB OOBEKTOB COLMATIBHOM
WHPPACTPYKTYPHI.

2.8. ObecneueHne NOCTYIMHOCTH I HHBAIHJOB B chepe 00pazoBaHusl.

2.9. ObecnieueHre CO3/JaHNsT HHBAINAAM YCIOBHH JOCTYITHOCTH YCIYT B cepe 00pa3oBaHMUsL.

2. OCHOBHBIE MOJI0KEHHUS 3aKOHOAAaTEJbCTBA 10 BOIIpocaM o0ecnevyeHust JAOCTYIMHOCTH AJISA
HHBAJIMAOB YCJIYI' M Oﬁ'beKTOB, HA KOTOPBIX OHU MPEAOCTABIAIOTCHA

1. Kounsenuust OOH o npaBax uHBaIuAOB,

2. ®OenepanbHbiii 3ak0H 0T 24 HOs0ps 1995 No 181-D3 «O conuanbHOM 3allMTe MHBAIUIOB
B Poccuiickoii @enepanuny,

3. Oenepanpapiii 3akoH OT 01.12.2014 Ne 419-03 «O BHECEHHH W3MCHEHHH B OTHEIBHBIC

3aKOHOJaTeNnbHbIe akThl Poccuiickoit denepannn no BOMPOCaM COLMAIBHOM 3alUTHl HHBAJIUJIOB B CBS3U
¢ parudukaiueii KoHBeHIue# o mpaBax WHBAIHIIOBY,

4. OenepanpHpiii 3ak0H oT 29.12.2012 Ne 273-®3 «O06 obpazoBanmm B Poccuiickoit
®denepauun» ,
5. IIpuka3 MuHuctepcTBa TpyAa W CcOLMaNbHOM 3amuThl Poccuiickoil denmepanuu ot

25.12.2012 No 626 «OO0 yTBepKIeHHH METOIUKH (hopMUpOBaHWS W OOHOBIEHUS KapT JOCTYITHOCTH
00BEKTOB U yCIYT, OTOOPaXKAIOMINX CPABHUTEIHHYIO0 HH(OPMAITUIO O JOCTYITHOCTH OOBEKTOB U YCIIYT IS
WHBAJUIOB U IPYTUX MAJIOMOOWIBHBIX TPYIII HACEICHUS»,

6. [Mpukaz Muntpyaa ot 25.12.2012 Ne 627 «O0 yTBep:KICHUN METOIUKH, MO3BOJSFOMICH
00BEKTHBU3UPOBATh U CHCTEMATU3UPOBATH JOCTYITHOCTH OOBEKTOB M YCIYyT B IPHOPUTETHHIX cepax
KHU3HEACATEITBHOCTH [T HHBAJIUIOB M APYTUX MaJOMOOMIEHBIX TPYIII HACETICHUS»,

7. [Tpukaz MunuctepcTBa oOpa3oBanus U Hayku Poccuiickoit depepanuu ot 09.11.2015 Ne
1309 «O0 yTtBepkmeHWU TMOpsika 0OecredeHus: YCIOBUN IOCTYIMHOCTH ISl WHBAJHIOB OOBEKTOB U
HPE/ICTAaBIIEMBIX YCIYT B chepe 00pa3oBaHus, a TAKKE OKa3aHHs UM IIPH 3TOM HEOOXOANMOI TOMOIINY.

3. Bunsl Hapymienuii pyHKUIMii opraHu3zMa, NPUBOASIINE K MHBAJTUIHOCTH, H BhI3bIBaeMble
HMH OTPAHMYEHHUS] CIOCOOHOCTH OCYNIECTBIATH COMAIBHO-OBITOBYIO A1eATEIbHOCTh

YcraHoBjIeHHEe HHBAJIHIHOCTH B COOTBETCTBHH C pOCCHﬁCKHM 3aKOHOAATECJILCTBOM

WuBanua — 1umo, KOTOpoe MMEeT HapylIeHUE 3/10POBbSl CO CTOMKHM pPacCTPOWCTBOM (DYHKIIHIA
opranusma, oOyCIOBIICHHOE 3a00JI€BaHUSMU, TOCICACTBUSIMU TPaBM WIH JieeKTaMHu, TPUBOJIIEE K
OTPaHWYEHHIO )KU3HEEITEILHOCTH U BBI3BIBAIOIIEE HEOOXOJMMOCTD €r0 COIMATBbHOMN 3alHTHI.

HpI/I 9TOM IIOA OTPAaHNYCHUEM KUBHCACATCIbHOCTU IMMOHUMACTCA IMOJIHAad WKW YaCTUYHaA yTpaTa
JUIOM CIIOCOOHOCTH WJIM BO3MOXHOCTH OCYIIECTBIATH CaMOOOCIYKMBaHHE, CaMOCTOSTEILHO
HepEBUTaThCS, OPUEHTHPOBATHCS, OOIIATHCS, KOHTPOJIMPOBATH CBOE TIOBEICHNE, 00y4JaThCs M 3aHUMAThCS
TPYJOBOM JIESITENEHOCTHI0. K OCHOBHBIM KaTeropysiM >KU3HECITEIbHOCTH YeJI0BEKa OTHOCSTCSL:

1. CiocoOGHOCTB K caMOOOCITY)KUBAaHHUIO — CITOCOOHOCTH YEJIOBEKA CAMOCTOSITEILHO OCYIIECTBIISITh
OCHOBHBIC q)HSI/IOHOFI/I‘IeCKI/Ie HOTpe6HOCTI/I, BBITIOJIHATE ITOBCCIHCBHYIO 6BITOByIO JACATCIIBHOCTh, B TOM
YHCJIe HaBBIKU JINYHOHM TUTUCHBI.

2. CnocoOHOCTE K CaMOCTOSTEIBHOMY TEPEABMKEHHIO — CIIOCOOHOCTH CaMOCTOSITEIBHO
nepeMeInarbcsi B MPOCTPAHCTBE, COXPaHSATh pPaBHOBECHE Tella NMpPU MEpPEIBHKCHUHU, B MOKOE W TpHU
nepeMeHe TOJIOKEHHs Tella, M0JIb30BaTHCS OOIIECTBEHHBIM TPAHCTIOPTOM.

3. CrnocoOHOCTh K OpHEHTAlMd — CHOCOOHOCTh K AKTHBHOMY BOCIPHUSTHIO JIMYHOCTH H
OKpYy>Karolei 00CTaHOBKH, OLIEHKE CUTYAIIHH, K OTIPE/ICIICHUIO BPDEMEHH H MECTa HAX0XKIICHUSI.

4. CriocoOHOCTh K OOIIEHUIO — CIIOCOOHOCTh K YCTAHOBIICHUIO KOHTAKTOB MEX/TY JIFOJbMH ITyTEM
BOCIIPHATHS, TIEPepaOd0TKH, XpPAaHEHUS, BOCITPOU3BEICHHSI U Tepeiadn HH(pOpMaIny.

5. CHocoOHOCTb KOHTPOJIMPOBaTb CBOE IOBEAEHHE — CHOCOOHOCTb K OCO3HAHUIO ce0s U
a/IeKBaTHOMY TIOBE/IEHHUIO C YIETOM COLMAIBHO — MPABOBBIX M MOPAJIBHO — 3TUYECKUX HOPM.

6. CriocoOHOCTh K 00y4YeHHI0 — CIIOCOOHOCTH K IIEJIEHANPaBICHHOMY MPOIECCy OpraHu3aIliu
ACATCIIBHOCTH 110 OBJIAACHUIO 3HAHUAMHU, YMCHUAMUA, HABBIKAMH U KOMHeTeHHHeﬁ, HpI/IO6peTeHI/II-O OIIbITa
JeSITeIbHOCTH (B TOM YHCIE MPO(EeCcCHOHATBHOIO0, COUUATBHOTO, KYJIBTYPHOTO, OBITOBOTO XapakTepa),
Pa3BUTHIO CIIOCOOHOCTEH, MPUOOPETEHUIO OMNbITa NPUMEHEHUS 3HAHWH B TOBCEAHEBHOW >KM3HH M
(GOopMHUPOBaHHIO MOTHBAIINH MOTYYCHUS 00pPAa30BaHMUs B TEUEHHE BCEH KHU3HU.
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7. CnocoOHOCTH K TPYHOBOW JAEATENBHOCTH — CIIOCOOHOCTH OCYIIECTBISATH TPYAOBYIO
JESITEIbHOCTh B COOTBETCTBMM C TPEOOBAaHMSAMU K COAEP)KaHMIO, O0BEMY, KauecTBy M YCIOBHAM
BBITIOJTHCHUS PaOOTEI.

VYcTaHOBIEHNE WHBIMIHOCTH Y B3POCHBIX U JIETEH OCYIIECTBISAETCS MpH MpeloCTaBICHUU
TOCY/IJapCTBEHHON YCIYTH IO MPOBEACHHUIO MEAMKO-COLMANBHON SKCHEpTU3bl. [ BBINOTHEHMS 3TOMH
yeayru B P®  QyHKnuoHHpyoT (denepainbHble YYPEKICHHUS MEANKO-COLUMAIBHONW HSKCIEPTHU3BI,
MIOABENOMCTBEHHbIE MUHUCTEPCTBY TPy1a U COLMANILHOM 3amuThl Poccuiickont denepanyu.

VYcnoBusiMu IpU3HAHWS FPaXK AAHWHA HHBAINIOM ABIISTFOTCS:

—HapylIeHHWe 370POBbS CO CTOHKHM pacCTpOMCTBOM (YHKIMH OpraHuzMa, OOYCIOBICHHOE
3a200J1€BaHNAMHY, IOCJICACTBUSIMU TPAaBM WM JedeKTamu;

— OTpaHUYEHHE )KU3HEEATENLHOCTH;

— HEOOXOAMMOCTh OCYIIECTBICHHUS MEP COLMANBEHON 3aIUTHI, BKIII0Yask peaOuInTanuio.

Hannune nume oAHOTO M3 YKa3aHHBIX YCJIOBHUM HE ABISETCS OCHOBAaHHEM, TOCTATOYHBIM UL
MIPU3HAHUA TPAKJaHUHA HHBAIHUIOM.

WHBanuaHOCTh YCTaHABIMBAIOT HCXOAS U3 KOMIUIEKCHOM OLIGHKM COCTOSIHHMSI 310pPOBBS
rpakIaHWHA B COOTBETCTBIH ¢ KitaccnrkanusaMu i KpUTepusIMu, YTBEPKACHHBIMA MuHTpynoM PO.

B 3aBuCHMMOCTH OT CTemeHH paccTpoiicTBa (YHKUHUI OpraHvM3Ma TpaKAaHUHY, MPHU3HAHHOMY
uHBamuaoM, ycranaBmuBaetrcs |, Il wmm Ill rpynma weBammanoctn. | rpynma WHBaJIMAHOCTH
yCTaHaBNUBAeTCS TNpW Hamboyee THKENBIX paccTpoiicTBax (yHKIui opranmsma, Il rpymma
WHBAIMIHOCTH — IIPH HanOosee Jerkux. Pedenky (uiry B Bo3pacTe 10 18 1eT) He 3aBUCHUMO OT TSKECTH
paccTpoiicTBa pyHKIMI OpraHu3Ma yCTaHABIMBAETCS KaTETOpHsl «peOCHOK — HHBAIUIY.

I'paxnaHuHy, NPU3HAHHOMY WHBAJWAOM, BBIJAIOTCA CIpaBKa, MOATBEpXkaromas ¢GaxT
YCTAaHOBJICHUS HWHBAJIMIHOCTH, C YKa3aHMEM TpYNNbl HHBAIMAHOCTH, a TakXke HWHIWBHIyaJIbHAas
nporpaMma peadbunutanun. [lopsaok coctaBnenus u GOpPMBI CIIPaBKH ¥ UHIUBUIYaIbHON MPOTrpaMMBbl
peabunuranuu yTBepxkaaroTcs Muntpyna Poccun.

Hapsany ¢ TepMHHOM «WHBalIHI» B HOPMAaTHUBHBIX AaKTaX M CIEHHAIBHON JUTEpaType
UCIIOJIB3YETCSl TEPMUH «MaJIOMOOMIIbHBIE Tpymibl HaceneHus» (MI'H), koTopsiii onpenensiercs Kak
TIOJY, WCIBITHIBAIONINE 3aTPyIHEHUS IPH CaMOCTOSATEIBHOM IEPEABIKEHUM, IMOIY4YEHHH YCIYyTH,
HEo0X0IuMoi MH(POPMALMK WIK IPU OPUEHTHPOBAHUK B MpOcTpaHCcTBE. K MaroMoOMIBHBIM Ipynnam
HaCeJIeHUsI 3/1eChb OTHECEHBI: MHBAJUMABI, JIOAM C BPEMEHHBIM HApYLIEHHEM 370pOBbs, OepeMeHHbIE
JKEHIIUHBI, JIFOJIU CTAPIIUX BO3PACTOB, JIIOAU C JCTCKMMU KOJIICKaMU U T.IL». Takum obpaszom, MI'H —
3TO 0OJIee MIMPOKask KaTeropHs JIFOJIeH, BKIIIOYAOIast B ce0si UHBAJIUIOB.,

CucremaTuzauust (popM MHBAJIMIHOCTH AJ151 PeLieHUsI BONIPOCOB A0CTYIHOCTH

st peiieHUs BONPOCOB CO3JaHMS JOCTYITHOW CpPEIbl KU3HEACATEIBHOCTH Ha O0BEKTax
conuaabHON MHPPACTPYKTYpbl pa3paboraHa kiaccudukaiius Gopm uHBaMaIHOCTH (Tabauia Nel).

Tab6muma Ne 1

Kaaccnduxkanus ¢popm HHBaIMIHOCTH

ByxkBeHHoe ®DopMa HHBAJIMIHOCTH I'padguueckoe
0003HaYeHHE H300pakeHmne
K WuBanuapl, nepeIBUraroyecs Ha Kpeciax-KoJsicKax é:\
o WuBanu et c HapyIIeHUSIMHU OTIOPHO-
JBUTaTEJILHOTO armapara




C WHBanupl ¢ HapyIeHUsIMH 3pEHUS
r WHBanuapl ¢ HapyLIEHUSIMU CITyXa
Yy WHBanuapl ¢ HapyILIEHUSIMH YMCTBEHHOTO Pa3BUTHS

5. KpaTkas xapakTepucTHKa 6apbepoB OKPY:Kalollell cpeabl A8 HHBAJIUI0B Pa3HbIX Gopm
HHBaJMIHOCTH B O0pa3oBaTebHOM yYpeKIeHNH

B 3aBucumocty ot ¢popmsl nHBaIAHOCTH B OOpa30BaTENbHOM YUPEKIECHHUH, JIUIO CTAJIKUBAETCS
C ONpeJeNeHHbIMU OapbepaMu.

s uneanuoos, nepeosueaiowuxcs Ha Kpeciax-Kkoasackax: IOpPOr, CTyIeHHU, BBICOKUE IPUIIABKH.

s uneanuoos ¢ napyuieHuaMu OnopHO-08UamenIbHO20 annapama.

1) JUTSL JIAL, NEPEIBUTAIOIIUXCA CAMOCTOSATENBHO C MOMOIUBIO TPOCTEH, KOCTBUIEH, OMOp —
IIOPOT'H, CTYIECHH.
2) JUIS JIAL, HE NEHUCTBYIOLIUX PYKaMH — IPEISITCTBUS MPU BBIIIOJHEHUU JIEUCTBUM pyKaMu

(OTKpBIBaHKE JBEpEi, CHATHE OJCKABI M O0YBH U T.J., HOIB30BaHUE KPaHOM, KITaBUIIAMU H JIp.).

Jnst uneanu0oe ¢ HapyuweHuAMY 3peHus: NPerpajbl Ha IyTH ABWKEHUs (CTOWKH, KOJOHHBI, YIJIbI,
CTEKIISTHHBIE IBEPU 0€3 KOHTPACTHOTO 00O3HAYEHUS U JIp. ).

s uneanuooe ¢ napywieHuAMY cryxa: OTCYTCTBHE BO3MOXKHOCTH IOAKIIIOUSHUS COBPEMEHHBIX
TEXHHYECKUX CPEICTB PeadbMINTAINH (CIIyXOBBIX allapaTtoB) K cCHCTeMaM HH(popMaIuy (Harpumep, yepes
WHIyKIIMOHHBIE TIETIIN), OTCYTCTBUE CYPJAONEPEBOAYUKA, TU(IOCYPAOIEPEBOAUUKA.

Jna uneanuooe c¢ HapywleHusMU YMCMEeHHO20 pazeumus. OapbepaMH Pa3IMYHOM CTENeHU
BBIP2)KEHHOCTH MOTYT OBITH OTCYTCTBHE HOHSTHOH /ISl YCBOSHHUSI MHOOPMALIMH HA 00BEKTE COLMAIBHOM

UHQPACTPYKTYPHI.

6. O0uIre peKoMeHAAUMH 110 YCTPaHeH!I0 6apbepoB VISl HHBAJIUIO0B ¢ Pa3HbIMH (lopMaMHu
HHBaJMAHOCTH B O0pa3oBaTeJbHOM YUpeKIeHHH

Ne OcCHOBHBIE CTPYKTYPHO — Pexomenpanuu no axantanuu o0beKTa
(yHKIHOHATBbHBbIE 30HBI
00beKTa

1 Tepputopus, npuieratomas | OOyCTpOHCTBO TEPPUTOPUHN
K 3/1aHHIO (YIaCTOK)

2 [yte (mytn) amBwxenus | OOecrniedeHne (QYHKIMOHHPOBaHMS CHCTEM HH(popManuu Ha
BHYTpHY 34aHus (B T.4. MyTh | OOBEKTE. ObycTtpoicTBO JIOCTYITHOCTH OCHOBHBIX
9BaKyallm) (hyHKIIMOHANBHBIX 30H, HEAOCTYITHBIX JJISI OTIEIIbHBIX

KaTeropuil NHBAJIN/0B

3 3oHa meneBoro HazHaudeHus | [IpoBeneHwre MepoOnpUATHII IO TEXHHYECKOMY O0YCTPOICTBY B
3/1aHuA (eneBoro | CBSI3M C apXUTEKTYPHO — IJIAHWPOBOYHBIMH OCOOECHHOCTSIMU
MOCEIEHNS 00BEKTa) 3IaHUSI MOXKET OBITH BBITOJIHEHO JIUIIb B MOPSIAKE

KalUTaJIbHOTO PEMOHTA WJIM PEKOHCTPYKIUH

4 CanurtapHo-ruruenndyeckue | OOyCTpONWCTBO CAHUTAPHO — TMTMEHMYECKUX MOMELICHHH.

MTOMEIEHUS [IpoBeneHre MepONIPHUATHIA IO TEXHUIECKOMY O0YCTPOWCTBY B
CBSI3U C APXUTEKTYPHO — IUIAHUPOBOYHBIMU OCOOEHHOCTSIMU




34aHusA  MOXKET OLITh  BBIIOJHEHO JHIIL B MopAaKe
KalmuTaJIbHOI'0 pEMOHTA NI PEKOHCTPYKIIUU

5 Cucrema wuHbpopMmanuu U | [Tomomms co ctopons! coTpyaankoB OCU mmst conpoBOKIeHHS

CBs3M (Ha BCEX 30HAX) K MECTY IOJIy4eHUs YCIYTH; T0000pyI0BaHHE KOMIIOHEHTAMHU
CUCTEeMBbI HH(OpMAINU U CBSI3H

6 Bce 30HBI 1 yuacTKu [TpoBeneHre MEPONIPUATHI IO TEXHUYECKOMY OOYCTPOHCTBY;

PEMOHT TEKYLIUH, KAaIUTAIbHBIN.

7. JTHKA 00IEeHNs ¢ HHBAJIHUIAMU

Cotpynauku OOpa3oBaTeNbHOTO YUPEXKACHUS MPH OOIICHHH C WHBAIAIAMH PYKOBOICTBYIOTCS
[IpaBuiaMu 3TUKETA, YTBEPKISHHBIMH PUKa30M aupekTopa O0pazoBaTeIbHOTO YIPEKICHHUS.

Kommynukanus (o0mienne) paccMaTpuBaeTcs Kak BaKHEHIIIasi CTOpOHa JIF000H AeATeTbHOCTH, BO
MHOI'OM O6CCHG“II/IB3IOH1351 €C YyCleX U NPOAYKTUBHOCTL. KOMMYHI/IKEITI/IBHEISI KOMIIECTCHTHOCTD
HeoOxomuMa KaxaoMy. JIist cnenuanucToB npodeccHoHanbHO 3HAYMMBIMHE SBJISIFOTCS. YMEHUS TPABHIBLHO
BOCIIPHHUMATh ¥ TOHUMATh JPYrOro 4YelOBeKa, IPaMOTHO OKAa3bIBaTh YCIYTH B YUPEKJACHUH WIH
OpraHU3allHy.

Pa3Butue KOMMYHUKAaTUBHBIX YMCHI/Iﬁ CKJIaAbIBACTCA U3 CICAYIOIINX OCHOBHBIX HABBIKOB!

- n30erath KOH(DIUKTHBIX CUTYaIlNH;

— BHUMATEJIBHO CJIYIIATh HHBAJIMIA U CIIBINIATE €T0;

- perynupoBaTh COOCTBEHHBIC SMOIIMH, BO3HUKAIOIINE B MPOIECCE B3aNMO/ICHCTBYS;

— 00ecreYrBaTh BHICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIICHHIA;

— IUBUWIM30BaHO MPOTUBOCTOATH MaHUITYJIMPOBAHUIO.

Jexyiapaiusi He3aBUCHUMOCTH HHBAIU/I0B

. He paccmaTpuBaiiTe MOIO HHBATUAHOCTH KaK MPoOIeMy

. He Hano MeHs onekars, sl He Tak ciad, Kak KaxeTcs

. He paccmaTpuBaiiTe MEHA Kak MAlMEHTa, TAK KaK 5 IPOCTO Balll COOTEYECTBEHHUK

. He crapaiitech n3MEHUTh MEHs. Y Bac HET Ha 3TO IPaBa.

. He neitaiiTech pykoBoanuTh MHOK. SI UME0 MpaBo Ha COOCTBEHHYIO JKM3Hb, KaK Jt00ast
JINYHOCTb.

. He yunte MeHs ObITh TOKOPHBIM, CMUPEHHBIM U BeXIIUBBIM. He nenaiite MHE 0/10JKEHUS.

. [Mpu3sHaiite, 4yTO peanbHOI MPOOIEMOH, C KOTOPOH CTATKUBAIOTCS HHBAIUIBI, SIBIISIETCS UX
coluansHOe 00eClieHHBaHUE U MPUTECHEHUE, PEAYyOeKIEHHOE OTHOILICHHE K HUM.

. [Monnepxute MeHs, 9TOOBI 1 MOT IO MEpE CHJI BHECTH CBOH BKJIa/l B OOIIECTBO

. Ilomorure MHE O3HATH TO, UTO S XOUY

. Bynbre Tem, KTO 3a00TUTCS, HE XKaJiesl BpeMEHH, U KTO OOPETCs B IOMBITKE C/AEIATh JTyHIlIe

. Bynbte co MHOI, 1axe KOra Mbl 00peMcs APYT C IPYroM

. He momoraiite MHe TOrza, KOTJa 51 B 3TOM HE HYXJarCh, €CJIA 3TO JaKe JOCTaBJIAET BaM
YAOBOJIBCTBUE.

. He Bocxumaiitecs MHOM0. JKenaHue KUTh TOTHOLEHHON KHU3HBIO HE 3aCITYyKUBAET
BOCXMILIEHUS

. V3HaiiTe MeHs nony4diue. Mbl MOXKEM CTaTh APY3bSIMH.

. Bynpre corozHukamu B 60pb0e MPOTHB TEX, KTO IMOJB3YETCS] MHOIO JIJIsl COOCTBEHHOTO
YAOBIIETBOPECHMUSL.

. [aBaiiTe yBaxxaTs pyr apyra. Beap yBakeHne NpeAnonaracT paBeHCTBO.

O0mme npaBuiIa ITHKETA NP 00IEHUH C HHBAJIHIAMH.

B 3aBHCHUMOCTH OT KOHKPETHOH CHTYaIllH CYNIECTBYIOT OOIIHE NPaBUIia ITUKETA MTPH OOIIEHUH C
WHBaUIAMU:

1.06pawenue K uyenogeky. KOTJa BBl pa3roBapuBaeTe ¢ WHBAIHIOM, oOpamiainTech
HEIIOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKAAIOIIEMY WIHA CYypAONEPEBOAUYHKY, KOTOPBIE IPUCYTCTBYIOT
TIPHU pa3roBope.
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2. Ilosicamue pyxku: Korja Bac 3HAKOMST C WHBAIHMJIOM, BIOJHE €CTECTBCHHO IOXATh €My PYKY:
JlaXxe Te, KoMy TPYIHO ABUTaTh PYKOH MM KTO IOJB3YETCS MPOTE30M, BIOJIHE MOTYT HOXKAaTh PYyKy —
MIPaByIO WIH JIEBYIO, YTO BIIOJHE JOIIYCTUMO.

3.Hasvisatime cebs u Opyaux: KOTJa Bbl BCTPEUAETECh C YEIIOBEKOM, KOTOPBIH MJII0OX0 I COBCEM
HE BUJIUT, 00513aTEIBHO HA3bIBAlTe CeOs U TEX JI0/ICH, KOTOPBIC MPUIILTH ¢ Bamu. Eciu y Bac oOrias 6ecena
B TpyIIIe, HE 3a0BIBaiiTE TIOSCHUTH, K KOMY B JAHHBII MOMEHT BbI 0OpaIiaeTech, M Ha3BaTh ceosl.

4. IIpednooicenue nomowu: €civ BBl IpeAsiaracTe MOMOIb, JKAUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalluBaiiTe, YTO U KaK JeaTh.

5.A0exsamnocmo u 6edxncaueocmsy: oOpalaiTech ¢ B3POCIBIMH MHBAJIHIAMH KaK C B3POCIBIMH.
OO0pamaiiTeck K HIM TT0 UMEHH W Ha ThI, TOJIBKO €CJIA BBl XOPOIIO 3HAKOMBI.

6. He onupatimecs na kpecio-KoasACKy: ONUPAThCS UM BUCHYTh Ha Ybe-TO HHBAIHUIHOMN KOJACKE
— TO K€ caMoe, YTO OMHPAThCA WM BUCHYTh Ha ee oOyiafaterie, M 9TO TOXKe pasapaxaer. MHBamumHas
KOJISICKa — 3TO YacTh HEMPHUKACAEMOTr0 MPOCTPAHCTBA YEIOBEKA, KOTOPHIHN €€ UCIIOIb3YET.

1. BuumamenbHoCms U mepneaugocms: KOTaa Bl pa3rOBApUBAETE C YEITOBEKOM, UCIIHITHIBAIOIITIM
TPYAHOCTH B OOIIEHWH, CITyIIaiiTe €ro BHUMATEIhHO. byJapTe TeprenuBhl, KIUTE, KOTJa YEeIIOBEK CaMm
3akoH4MT (Ppa3y. He mompasiisiitTe ero u He JoropapuBaiiTe 3a Hero. Hukorna He mpUTBOPSIATECH, YTO BB
MMOHUMAETE, €CIIU Ha CaMOM JeJie 3TO He Tak. [loBTopuTe, 4TO BHI MOHSIIN, 3TO IIOMOYKET YEJIOBEKY OTBETUTH
BaM, & BaM — IOHSTb €ro.

8.Pacnonooicenue 0na Hecedvl. KOTa Bbl TOBOPUTE C YETIOBEKOM, IMOJB3YIONIMMCS MHBATUIHON
KOJISICKOW MJIM KOCTBUISIMH, PACcIOI0XKHUTECh TaK, YTOOBI Ballld U €ro TJa3a ObUIM Ha OJTHOM YPOBHE, TOTIa
BaM Oy/JICT Jierue pa3roBapuBath. Pa3roBapuBas ¢ TeMH, KTO MOXKET, YUTATh 10 T'y0aM, pacIoIOkKHUTECh TaK,
yToOBI Ha Bac magan cser, u Bac 6110 XOpoIII0 BUIHO, ITOCTapaiiTech, 4ToOs Bam HU4ero (ena, CurapeTsl,
PYKH), HE MeIIao.

9./Ipugneuenue eHuMaHusi Yer06exa: UYTOOBI TPHBICYbL BHUMAHHE 4YEJIOBEKa, KOTOPHIM ILIOXO
CJBIIIUT, IOMAIIUTE €My PYKOU WK moxjonaiite mo miedy. CMOTpUTE €My OpsSMO B IJ1a3a U TOBOPUTE
YETKO, HO UMEITE B BUY, UTO HE BCE IIIOJH, KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTATh IO Ty0am.

10. He cmywaiimecs, eciiv CIy4aHO IOMYCTHJIU OIUIOIIHOCTB, CKa3aB: "YBumumcs" wiu "Bel
CJIBIIIIATHN 00 3TOM...?" TOMY, KTO HE MOXKET BUJCTh UJIH CJIBIIIATS.

Taxoxe pazpaboTaHbI IpaBHiIa TUKETA JJIS JIUI] C PA3HBIMHU PacCTpOHCTBAMH (DYHKITUI OpraHu3Ma.
Cnucok mpaBHiI IOCTaTOYHO BENHMK. ECIM coMHeBaeTrech, pacCUMTHIBAiiTeé Ha CBOW 37paBBI CMBICH U
CIOCOOHOCTh K COUYBCTBHIO. OTHOCHTECH K JJPYrOMY YelIOBEKYy, KaKk K cebe caMoMy, TOYHO TaK ke ero
yBa)kKaliTe — W TOT/Ia OKa3aHUE YCIIYTU B YUPEKICHUHU U 001IeHre OyayT 3 PeKTHBHBIMHU.

l'[paBmIa ITUKETA MPHUH OﬁlIIeHI(lI/I ¢ HMHBAJIUIaAMH, HUCIBLITHIBAWINUMUA TPYAHOCTH IMpPH
nepeaABUKCHUHA

° HOMHI/ITC, YTO MHBAJIMIHAA KOJACKA — HEIIPHUKOCHOBCHHOC IMPOCTPAHCTBO YCJIOBCKA. He
00JIOKaUMBaWTECH HA HECC, HC TOJ'IKaﬁTe, HC KIIaJUTC Ha HCC HOT'U 0e3 paspeuiCHus. HaugaTp kaTuTh KOJISICKY
0e3 coryacus HHBaJInJa — TO K€ CaMO€, YTO CXBATHUTDh U IIOHCCTHU YCIIOBCKA 0e3 ero paspCuICHU.

. Bcerna cnipammmBaiite, HyKHa JIF TIOMOIIb, TIPEXKIIE YeM OKa3ath ee. [Ipemaraiite momorip,
€CJIM HY>KHO OTKPBITh TSKEIYIO IBEPh WU MPOWUTH TI0 KOBPY C JNTUHHBIM BOPCOM.

. Ecnu Bame mpemyiokeHre O MOMOINM MPUHATO, CIIPOCUTE, YTO HYXKHO JIEeNaTh, U YETKO
CleIyHTEe MHCTPYKLUSAM.

. Ecnu Bam paspemmiu nepeiBUTaTh KOJACKY, CHayana kaTuTe ee MemieHHo. Komsicka
OBICTPO HAOMpPAET CKOPOCTh, M HEOKUIAHHBIA TOITYOK MOKET IIPUBECTH K TIOTEPE PABHOBECHS.

. Bceerna nuuno yOexmalTech B JOCTYITHOCTH MECT, T/l 3aIUIAHUPOBAHBI MEPOIPHUSATHS.
3apaHee MOMHTEePECYUTECh, KAKIE MOTYT BO3HUKHYTH IMTPOOJIEMBI HTH Oaphephl M KaK UX MOYKHO YCTPAHUTb.

. He mamo xmomate 4eaoBeKa, HAXOJAIIETOCS B WHBAIMIHON KOJISICKE, TIO CIIMHE IIA TI0
mieqy.

. Ecnu BO3MOXHO, pacmojiOKUTECh TaK, YTOOBI BalllM JIUIA OBUTM HAa OXHOM YPOBHE.
M36eraiiTe OIOKEHHSI, P KOTOPOM BallleMy COOECETHUKY HY>KHO 3alPOKUABIBATH TOJIOBY.

. Ecnu cymecTByIoT apXUTEKTypHBIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI Y€JI0BEK UMEN
BO3MOYXHOCTH IIPUHUMATH PEIICHUS 3apaHee.

. IToMHuTe, 4TO, KaK MPAaBUIO, y JIIOJEH, UMEIOIIUX TPYAHOCTU MPHU MEPEABUKECHUU, HET
po0JIEM CO 3pEHUEM, CITYXOM M IIOHUMAaHUEM.

. He mymaiite, 9T0 HEOOXOAMMOCTH TTOJIH30BATHCS HHBAIHIHON KOJSICKOM — 3TO Tpareaus.

OTo0 cnocod cBOOOJHOTO (€CiM HET apXUTEKTYpHBIX OapbepoB) mepeaBikeHusa. EcTe oy,
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MMOJIB3YHOIHECCA HHBaHI/I,I[HOﬁ KOHHCKOﬁ, KOTOpBIC HC YTpAaTHUIN CIIOCOOHOCTH XOAuTh U MOTYT
NEPEABUTaTECA C IMOMOMIBIO KOCTLIJ'ICFI, TPOCTHU U T.II. Konsicku onmM HCIOJIB3YIOT IJId TOrO, YTOOBI
OKOHOMMTH CHUJIbI U 6I>ICTpeC nepeaBUraTbCs.

IIpaBuna 3Tukera npu OO0IIEHMH ¢ WHBAJMIAMH, MMEOIIVMMH HapylleHHe 3peHue WM
He3PSAYUMU:

° IIpennarast cBOXO MOMOILIb, HAIIPABJISIUTE YEJIOBEKA, HE CTUCKUBAITE €ro pyKy, HAUTE TaK,
KakK Bbl 00BIYHO X07uTe. He Hy»KHO XBaTaTh CIIENIOro YelIOBEKa U TAIUTh €ro 3a COOOM.

. OnumuTe Kpatko, TJe Bbl HaxoguTech. Ilpenynpexnaiite o NMpensTCTBUSX: CTYNEHSX,
JyXax, AMaX, HU3KUX NPUTOJIOKAX, TpyOax U T.II.

. Hcnonesyiite, eciu 3T0 yMecTHO, (hpa3bl, XapaKTepU3YIOIIUE 3BYK, 3allaX, pacCTOSHUE.
Jennrech yBUICHHBIM.

. O6pamaiitech ¢ Cc00aKaMH-TTIOBOABIPAMH HE TaK, Kak ¢ OOBIYHBIMHA JOMAITHUMH
KUBOTHBIMH. He komaHayiiTe, He TporaiTe U He UTpaiTe ¢ COOaKONH-TIOBOABIPEM.

. Ecnu BBl coOupaeTech 4nTaTh HE3psAUYEMy YeJIOBEKYy, CHayajga Mpenylnpeaure o0 3ToM.
I'oBopuTe HOpMaNILHBIM ToJ0cOoM. He mporyckaiiTe nHPOpMaIUio, eciii Bac 00 3TOM HE MOTPOCHIT.

o Ecan 3T0 BaxkHOE MUCHMO WU JOKYMCHT, HC HYXHO IJIA Y6CI[I/ITCHBHOCTI/I JaBaTb €10
notporatb. [Ipu 3TOM He 3aMeHsiTe uTeHHne nepecka3oM. Korna He3psyuil 4eaoBeK JOJIKEH MOIMUCATh
JOKYMEHT, TpOUYUTaiTe ero o0s3aTenbHO. MHBAIMAHOCTE HE OCBOOOXKIAET CIIENOrO 4YelloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIIEHHOH TOKYMEHTOM.

. Bcerna oOpaimaiiTecs HEMOCPEICTBEHHO K YEJIOBEKY, JJa’Ke €CIIM OH Bac HE BHUIIUT, a HE K
€ro 3psYeMy KOMIIaHBOHY.

. Bcerna naseiBaiiTe ceOsi ¥ TpeACTaBISIATE APYTHX COOECETHHKOB, a TaKKE OCTAIBHBIX
HNPUCYTCTBYIOIIUX. ECIM BBl XOTHTE MOXKATh PYKY, CKOXKUTE 00 3TOM.

. Korna BbI Ipenmaraete HE3psiuEMy YEI0BEKY CECTh, HE YCa)KUBATE €r0, a HallpaBbTe PYKY
Ha CIMHKY CTyJla WIM NOAJOKOTHUK. He BoaWTE MO MOBEPXHOCTH €ro pyKy, a JalTe €My BO3MOKHOCTh
CcBOOOJHO MOTpOratk npeamer. Eciu Bac monpocuiiv HoMoYb B3sITh KAaKOW-TO MPEAMET, HE CIEAYeT TSIHYTh
KHCTb CJIETIOr0 K IpeIMETY U OpaTh ero pykoi 3TOT peaMer.

) Korna B oOmaerech ¢ rpynmoi He3psYuX JOJIeH, He 3a0bIBaliTe KaXIbIi pa3 Ha3bIBATh
TOT0, K KOMY BbI 00paIaerech.

. He 3acrammsiite Bamero cobeceHHMKa BelaTh B ITyCTOTY: €CIIA Bl IEPEMEIAETECH,
MPEAYIIPEAUTE €TO0.

° Bronae HOpMallbHO yHOTPEONSITH CIOBO «CMOTPETH». JIJIsi HE3psSdYero deiaoBeKa 3TO
03HAYaeT «BUAETh PYKaMM», OCSA3aTh.

. Nzberaiite  pacruiplBYATBIX — ONMpEACNICHUHA ©  WHCTPYKIUH, KOTOphIE  OOBIYHO

COTIPOBOX/IAIOTCS YKECTaMH, BbIpakeHH Bpoje «CTakaH HaxXOIWTCs TAe-TO TaM Ha cToje». Crapaiitech
OBITh TOUHBIMU: «CTaKaH IMOCEPEINHE CTOJIAY.

. Eciu BBl 3aMeTHIIM, YTO HE3PSYMI UYEIOBEK COWIICS ¢ MaplipyTa, HE YIpPaBIsSHTE ero
JIBIYKCHHEM Ha PacCTOSHUH, TIOJIOWTUTE U TIOMOTHUTE BBIOPATHCS HA HY)KHBIH ITyTh.
. [Ipu cmycke wiv moabeMe MO CTYMEHbKaM BEAUTE HE3PSUETo MEePHEHANKYIIPHO K HUM.

IlepenBurasice, He AenalTe PHIBKOB, PEe3KUX NBIKEHUU. [Ipy COMpPOBOXKIECHUU HE3PSUETO UYEIOBEKA HE
3aKJIaJAbpIBATE PYKH Ha3a — 3TO HEYI00HO.

IIpaBuia 3THKeTa NP 00IIEHUH ¢ HHBAJIHMIAMHU, IMEIOIUMH HapyLIeHHe cJIyXa:

. PasroBapuBas ¢ 4emoBeKOM, y KOTOPOTO IJIOXOW CIIyX, CMOTpHTE MpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3arOpPaKMBANTE €ro pyKaMH, BOJOCAMH WM KaKMMH-TO MpeaMeTamu. Bam
co0eceTHUK JOJKEH UMETh BOBMOKHOCTh CJIEUTD 32 BHIPAXKEHUEM BaILIero JINIIA.

. CymecTByeT HECKOJIBKO THIIOB M CTeNEeHEW IIyXOoThl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CTIOCO0OO0B OOIIEHUS C JIIOJbMH, KOTOPBIE IJIOXO CHBIIAT. ECIHM BB HE 3HAETE, KAaKOW MPeAIovecTh,
CIIPOCHUTE Y HUX.

. HekoTopsie 111011 MOTYT CIBIIIATh, HO BOCIPHHAMAIOT OT/AETbHBIE 3BYKH HEMPABHILHO. B
3TOM cllydae roBopuTe Oojiee TPOMKO M UYETKO, Moadupas MOAXOAALIMKA ypoBeHb. B npyrom ciydae
MOHAO0UTCS JIMIIH CHU3UTH BBICOTY TOJIOCA, TaK KaK YENOBEK YTPAaTHJI CIIOCOOHOCTh BOCIPHHUMATH
BBICOKHE YaCTOTHI.

. Uto0b! IpuBIeYs BHUMAHUE YEJI0BEKA, KOTOPBIH IJIOXO CIIBIIIUT, HA30BUTE €r0 110 UMEHHU.
Ecnu oTBeTa HET, MOXHO CIIETKa TPOHYTH YEJIOBEKA WU )K€ ITOMaxaTh pyKoH.



. T'oBopuTe sicHO ¥ pOBHO. He HY)KHO M3JIHIITHE ITOAYEPKUBATH 4TO-TO. KprdaTh, 0cOOCHHO
B yX0, TOXE HE HAJIO.

. Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MOMPOOyiTe nmepedpa3upoBaTh CBOS MPEIOKEHHUE.
Hcnonb3yiiTe KecThl.

° Yo6enurech, 9TO Bac MOHIHA. He CTECHANHTECH CIPOCUTE, ITOHSII JI BaCc COOSCETHUK.

. Ecnu BBI cooOrmmaeTe nH(OpMAIIio, KOTOpasi BKIIFOYAeT B ce0sT HOMEpP, TEXHHUSCKHA WITH

JIPYTOH CIOXHBIN TEPMUH, aApEC, HAIUIIUTE €€, COOOIIHTE MO (HaKCy UITH SJISKTPOHHON IMOYTE U JIFOOBIM
JIPYTHM CIOCOO0M, HO TaK, 9TOOBI OHa ObIJIa TOYHO MOHSTA.

. Eciu cymecTByroT TpyAHOCTH MPH YCTHOM OOIICHHU, CIPOCHTE, HE OyAeT JH IpOoIIe
MIEPETINCHIBATHCS.
. He 3a0bmBaiiTe 0 cpeme, kKoTopas Bac OKpyKaeT. B OONBIIMX WIM MHOTOJIOIHBIX

MOMEIIEHUSIX TPYAHO O0IIATHCA C JIF0BMH, KOTOPBIE IJIOXO0 CIBIMAT. SIpKoe CONHIIE UK TeHb TOXKE MOTYT
OBITH OapbepamH.

° OdYeHp YacTO TIIyXHE JIIOJU HUCIOJB3YIOT S3bIK JKecToB. Ecim Bbl oOmmiaerech uepes
MepeBOAYNKa, He 320y IbTe, 9TO 00paaThCs Hal0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIePEBOTUHKY.
° He Bce moam, KOTOpBIE TUIOXO CIBINIAT, MOTYT YHTaTh Mo Trybam. Bam myumie Bcero

CIIPOCUTH 00 3TOM IpH MEpBOi Bcrpeue. Ecnu Bam coOeceHUMK 00J1aaeT 3TUM HABBIKOM, HYXHO
cOOJIFOIaTh HECKOJBKO BAaXHBIX MpaBwil. [loMHHTE, YTO TOJLKO TPU U3 JECATH CIIOB XOPOIIO
MPOYHUTHIBAIOTCS.

o Hy)KHO CMOTPETH B JIMIO CO6CC€I[HI/IKy U TOBOPUTH SACHO M MCAJICHHO, MCIIOJIL30BaTh
pocThIe Ppa3bl ¥ n30eraTh HECYIIECTBEHHBIX CIIOB.
o HyXHO wuCmonp30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJIOIBIDKCHHUS, €CIH XOTHUTE

MIOAYEPKHYTh WIH IIPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NPH OOLIEHHM € MHBAJMAAMHM, UMEIOLIMMHU 3a1€PKKY B Pa3BUTHH M
npodaemMbl 001IeHUs, YMCTBEHHbIe HAPYIIICHHA:

° Hcnonb3yiTe JOCTYIHBIN S3BIK, BIpaXXaluTeCh TOYHO U 110 AECITY.

. W30eraiite ciOBeCHBIX MITAMIIOB M 00Pa3HBIX BBIPAKEHHUH, €CITH TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.

. He rosopure cBricoka. He nymaiite, uto Bac He MOUMYT.

. I'oBops 0 3agadax WIM TNPOEKTE, paccKasblBaliTe Bce «mo mmaram». Jlaire Bamemy
co0eceTHIKY BO3MOXHOCTh OOBITpaTh KaXK/IBbIH LIar MOCJIe TOTO, KaK Bl OOBSCHHUIIH EMY.

. Hcexoaure 13 TOro, 4To B3pOCIIbII YEJIOBEK C 33I€PKKOH B PA3BUTUN UMEET TAKOM 7K€ OIIBIT,
KaK | JIF000# Ipyroi B3pOCIbIi YeTI0BeK.

. Ecmu HeoOxoauMo, HCIoNb3ylTe WLTIOCTpanuu wid ¢ororpaduu. Bynpre roToBHI
MOBTOPHUTH HECKOJIBKO pa3. He caaBaiitecs, eciay Bac ¢ IEpBOro pa3a He MOHAIIH.

. OOpamaiitech ¢ 4YeIOBEKOM C MpOOJEeMaMu Pa3BUTHS TOYHO TaK >K€, KaKk BBl ObI

oOpainanuchk ¢ Jr00bIM ApyruM. B Oecene oOcyknaiTe Te e TeMbl, KAaKUE BbI 00CYKIACTe C JPYTHMHU
JIFOAbMU. HaHpI/IMep, IIJIaHbI HAa BBIXOAHBIC, OTITYCK, ITOroJa, rmoCJI€aHue COGLITI/IH.

. OOparaiitech HEMOCPEACTBEHHO K YETIOBEKY.

o ITomMHUTE, YTO JIOAU C 3aJCPXKKOW B PA3BUTHH JCECMOCOOHBI U MOTYT MOJIHCHIBATH
JOKYMCHTBI, KOHTPAKTBI, I'0JIOCOBATh, AaBaTh COIJIaCME€ HAa MEIUIIMHCKYIO ITIOMOLIb U T.1.

I[IpaBuia 3THKeTa M O0LIEHNH ¢ UHBAJIUAAMH, UMEKOIUMHU NCUXUYECKHE HAPYLLIEHUSI:

[cuxuueckue HapyIIeHUs — HE TO Ke CaMoe, YTO MPOOIEMbI B Pa3BUTHH. JII0IU ¢ IICUXMYECKUMU
Mpo0JIeMaMu MOTYT UCTIBITBIBATH SMOITMOHAIILHBIE PACCTPOMCTRA WITH 3aMEIIaTEIECTBO, OCIOKHSIONTNE X
KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUYWBEIN B3I HA MUD.

. He mamo aymaTs, 9TO JIOAM C MICUXUYECKUMH HApYIICHUSMHU 00s3aTENIFHO HYXIAIOTCA B
JOTIOJTHUTEIbHON TIOMOIIH M CHIENHAIEHOM OOpallieHHH.
. OO6parmaiiTecs ¢ JIOJbMH C ICUXWUYECKUMH HapyIIEHUSIMH KaK C JTMYHOCTAMHU. He Hy>XHO

JIeNaTh TPEeXICBPEMEHHBIX BBIBOJOB HAa OCHOBAaHWHU OIBITA OOINEHUS C JPYTHMH JIFOJBMHU C TaKOW XKe
(GhopMO¥t HHBAIMTHOCTH.

. He cnenyer nymarth, 9TO JItO[IU C ICHXMYSCKUMH HApYIICHUSIMHU 00JI€€ APYTruX CKIOHHBI K
Hacwinto. 910 Mud. Ecnu B qpykentoO0HbI, OHU Oy IyT YyBCTBOBATH CEOSI CIIOKOWHO.
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) HesepHo, 9T0 1T101T1 ¢ ICUXWYSCKUMH HAPYIICHASIME UMEIOT IPOOJIEMbI B TOHUMAaHUH WITH
HIUDKE IO YPOBHIO MHTEJUICKTA, YeM OOJIBITUHCTBO JIFOJICH.

° Ecnu yenoBek, uMeronnii NICUXWYECKUE HAPYIICHHUSI, PACCTPOEH, CIIPOCUTE €T0 CIIOKOHHO,
YTO BBl MOXKETE CHIE€IaTh, YTOOBI TOMOYb EMY.

. He roBopure pe3ko ¢ 4enoBeKOM, HMEIONUM TICHXUYECKHEe HApYIIeHNUs, JaKe ecli y Bac
€CTb JIJISI 5TOr0 OCHOBAHHSL.

HpaBnna 93THKeETa Ipu 001IeHnH ¢ HHBAJIUAOM, UCTIBITHIBAKIIIUM 3aTPYAHCHUS B pe4iu:

. He urnopupyiite moeit, KOTOPHIM TPYIHO TOBOPUTD, TIOTOMY YTO MOHITH X — B BaIIMX
WHTepecax.

. He mepeOuBaiiTe 1 He TIONPABIIANTE YeTOBEKa, KOTOPHIA MCIIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe TOBOPUTH TOJIEKO TOT/Ia, KOTAa YOSIUTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

. He npiTaiitech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, UTO Pa3roBOpP C YEIOBEKOM C

3aTpyJHEHHOM peubio 3aliMeT y Bac Oomnblne BpeMeHH. Ecim Bl cnemmre, JIydile, W3BHHHBIINCH,
JIOTOBOPUTHCS 00 OOIIIEHNHN B IPYTO€ BPEMsI.

. CMoTpuTe B U0 COOECENHUKY, MOMIepKUBATe BU3yanbHbIH KOHTAaKT. OTHaiiTe 310
Oeceze Bce Ballle BHIMaHUC.

. He nymaiite, uTo 3aTpynHEHHMS B peud — IIOKas3aTejlb HU3KOTO YpPOBHS HMHTEIJIEKTa
4eJI0BeKa.

. CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

. He npurBopsiiiTeck, ecnu Bbl HE IOHSUIN, YTO BaM cKa3anu. He cTecHsANTECh mepecnpoCUTb.

Ecnu BaM cHOBa He yAaliochk MOHSTh, TOTIPOCUTE TPOU3HECTH CIIOBO B O0JIee MEIJICHHOM TEMITE, BO3MOXKHO,
o OyKBam.

° He 3a0piBaiiTe, 4TO 4YeNOBEKY C HapyIICHHOH pEuYbl0 TOXKE HYKHO BbICKa3aThCs. He
nepeOuBaiiTe ero u He mojasisiite. He Topormre roBopsmiero.
. Ecnu y Bac BO3HMKAIOT MpoOJIeMbl B OOIIEHUH, CIIPOCHTE, HE XOUET JIM Balll COOECEeTHUK

UCIIOJIb30BaTh APYTroi criocod — HamucaTh, HamevyaTaTh.

8. O6mme MoAX0abI K 00ecTeYeHUI0 JOCTYIHOCTH /1JIsl HHBAJIUI0B 00bEKTOB COIUATBLHOIM
HHPPACTPYKTYPHI U YCIYT.

OO011MEe YCIOBUS JIOCTYIIHOCTA OOBEKTOB:
. OeCrpensITCTBEHHBIN BXOJ] B 00bEKTHI M BBIXOJI U3 HUX;

. CaMOCTOSITETIbHOE TIEPE/IBIDKEHHE 10 TEPPUTOPUM OOBEKTa B ILENAX JOCTYyIa K MECTY
NPEIOCTAaBICHUSI YCIYTH, B TOM YUCIIE C TIOMOIIbIO PAa0OTHUKOB OOBEKTA, MPENOCTABISAIOLINX YCIYTH,
ACCHCTHBHBIX M BCIIOMOTaTEIbHBIX TEXHOJIOTHH, a TAK)KE CMEHHOTO KPEC/Ia-KOJISICKH;

° MocajKka B TPAHCIIOPTHOE CPEJCTBO M BHICAJIKA M3 HETO Mepe]] BXOAOM B OOBEKT, B TOM
YHUCJIC C MCIIOJIb30BAHUEM KPECIIa-KOJISCKH U, PU HEOOXOIMMOCTH, C TIOMOIILI0 PAOOTHUKOB 00BEKTA;

° COMPOBOX/ICHUE WHBAJIMIOB, HMECIOIIMX CTOMKOE HapylieHHe (YHKIMH 3PCHUS |
CaMOCTOSITETLHOTO NIEPEBIKEHUS TI0 TEPPUTOPUU 00BEKTa (C TOMOIIBIO pAOOTHHKOB 00BEKTA);

° COJICHCTBUE WHBAIHUIY IIPHU BXOIE B OOBEKT M BBIXOJIE M3 HETO, HHPOPMHUPOBAHHE
WHBAIHJIA O JIOCTYITHBIX MapIIPyTaX OOMIECTBEHHOTO TPAHCIIOPTA,;

o HaJJIeKaIee pa3MelieHne HocuTelneld WHopMaIii, HEOOXOAMMON s OOeCIeUeHHUs

OecTpensITCTBEHHOr0 JOCTyNa WHBANIHAOB K OOBEKTaM M YCIyraM, C YYeTOM OrpaHHYeHHUH UX
KU3HEACATETHHOCTH, B TOM 4HCie XyOIupoBaHHE HEOOXOTUMOW JUIA TIONYYEHHUS YCIYTH 3BYKOBOW U
3pUTEIBbHON MHPOPMALIUK, a TaK)Ke HaJINMUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduyueckoi HHGOpMauu
3HaKaMH, BHIMIOJIHEHHBIMHU pellbe(pHO-ToUeuHbIM 1mpudToM bpaiins u Ha KoHTpacTHOM (OHE;

. oOecrieyeHne J0Mycka Ha OOBEKT, B KOTOPOM NPEAOCTaBISIIOTCSA YCIYrH, COOaKu-
IIPOBOJIHUKA.

O6u1re ycinoBus JOCTYOHOCTH YCIIVT:
. OKa3aHHEe TIOMOIIN, HEOOXOJAUMOW JIJIsl MONYYEeHUsI B JOCTYIHOHN Juis HUX (opme
MHQOPMaIK O MpaBWIax MPEeJOCTaBICHHS YCIYTH, B TOM 4uciie 00 0(OpMIICHMH HEOOXOAUMBIX IS
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MOJTyYEHUS] YCIYTH JOKYMEHTOB, O COBEPUICHHH WMH JIPYTHMX HEOOXOMUMBIX IJIs TOJYYCHHUS YCIIyTH
JICHCTBHI,

. MPEIOCTABICHUE WHBAIUAAM MO CIYXy YCIYTH C HCIOJIb30BAaHUEM PYCCKOTO KECTOBOTO
S3BIKA, BKITIOYast 0OecIieYeHre 0Mycka Ha 0OBEKT CypIOTIepEeBOIIHKA, TU(HIOCYPAOTIEPEBOAINKA;

. OKazaHWe pabOTHUKAMH, MPEIOCTABISIONINMH YyCIyTH, HEOOXOAUMOW TIOMOIIN B
MIPEO0JICHUN 0aphePOB, MEIIAIINUX MTOJIYUSHUIO UMH YCITYT HapaBHE C JPYTUMU JIUIAMU;

. HaMW4Yhe KOMHUN JOKYMEHTOB, OOBSIBICHWN, MHCTPYKIHHA O TOPSIKE IPEIOCTABICHUS
yciyrd (B TOM 4uciie, Ha WH(GOPMAIIMOHHOM CTEHJIC), BBIMOJHEHHBIX PEIbeQHO-TOYCUHBIM MIPU(PTOM
Bpaiing u Ha KOHTpacTHOM (OHE, a TaKXKe ayTHOKOHTYpa B MECTE IIpreMa.

9. TexHU4YeCKHUeE CPeCTBA 00ecnedeHUsI JOCTYIHOCTH JIJIsl HHBAJIH/I0OB
00bEKTOB COLNATBHONH MHPPACTPYKTYPHI

TexHuyeckue cpeicTBa OOCCIEUEHHUS AOCTYIHOCTH JUIS WHBAJIUIOB OOBEKTOB COLMAILHOU
UHQPACTPYKTYPl MOTYT OBITh KJIacCHOUIMUPOBAaHBI TI0 (HYHKIIMOHAIHHO-IIEJICBOMY TPHU3HAKY.
TexHn4eckue cpeacTBa, UCIOIb3yeMBbIe:

® Ha TEPPUTOPUH, IPHUIIETAIOMIEH K 31aHMUIO0 (YIacTKe),
Ha BXoJie (BX0Jax) B 3[IaHHE,
Ha IyTH (IIyTSAX) ABMKEHUS BHYTPH 30aHUS (B T.4. ITyTSIX 3BaKyaIlun),
B 30HE IIEJICBOT0 Ha3HAYCHMS 3MaHUA (I[EIICBOTO ITOCEIICHIS 00BEKTA),
B CAHUTapHO-THTHEHHYECKUX TTOMEIICHHSX.

10. Obecneyenne JOCTYNHOCTH /151 HHBAJIMAOB B cepe 00pa3oBaHus

10. 1. B OOGpa3oBaredbHOM YUYPEKICHHH COCTABIEH MACIOPT ITOCTYMHOCTH JJIsi WHBAIHAIOB
00BEeKTOB | ycinyT. [lacnopT JOCTYMHOCTH COAEPKUT CIEAYIOUINE Pa3Ieibl:

° ob1me ceeaeHns 00 00BEKTE;
XapaKTepUCTHKA JISITeTbHOCTH OpraHn3alliy Ha 00bekTe (110 00CTy)KMBaHUIO HACEIICHUS;
COCTOSIHUE JIOCTYITHOCTH O0BEKTa,
yIIpaBJIEHYECKHE PEIICHUS;
0CO0BIE OTMETKH.

10.2. B O6pa3oBarenbHOM yUpeKIEeHUH 00eCIIeueHO CO3aHNe NHBAIHIAM CIIETYIONINX YCIOBUH
JIOCTYITHOCTH OOBEKTOB B chepe 00pa3oBaHMUsL:

. BO3MOXXHOCTH OECIIPEISTCTBEHHOTO BX0/Ia B 00BEKThI M BBIX0JIA U3 HUX;

. BO3MOXXHOCTh CaMOCTOSITEJILHOTO TEPEIBMKCHUS [0 TEPPUTOPHU OOBEKTa B IICIIAX
JIOCTyIIa K MECTy TMIPENOCTaBIeHUs] YCIyTH, B TOM 4YHCJIE€ C TIOMOIIBbI0 pPabOTHHKOB OOBEKTa,
MPEIOCTABIISIONINX YCITYTH;

. BO3MOXKHOCTPH TTOCAJIKM B TPAHCIOPTHOE CPEJCTBO M BBICAJKH M3 HEro Iepe] BXOJOM B
00BEKT, B TOM YHUCJIE C HCIIOJIb30BaHUS KPECIa-KOJISICKH U, P HEOOXOIUMOCTH, C TOMOIIbIO pAOOTHUKOB
00DbeKTa;

. COMPOBOX/ICHUE HWHBAJINIOB, WMEIOIIMX CTOWKWE HapylIeHUs (QYHKIMH 3pEHUs, |
BO3MOXKHOCTh CAMOCTOSITEIIHHOTO TIEPEABIKEHUS 110 TEPPUTOPUN O0BEKTA;

. COJICHCTBUE WHBAIMIY TPHU BXOJE€ B OOBEKT W BBIXOAEC W3 HEro, WHPOPMHUPOBAHHE
MHBAJIK/A O JOCTYITHBIX MapIIPyTax OOLIECTBEHHOTO TPAHCIIOPTA;

. HaJJIeKaIee pa3MelieHne HocuTelneld WHGOopMaIii, HEOOXOAMMON s OOeCIeUeHuUs
OecCnpensTCTBEHHOrO JIOCTyla HWHBaNIWIAa K OOBEKTAM M yCayraMm, C Y4YeTOM OrpPaHUYCHHMH UX
JKU3HEACSITETLHOCTH, B TOM 4YHCJE JyOJUpOBAaHHE HEOOXOMUMOW JUIS TONYYEHHUS YCIYTH 3BYKOBOW U
3pUTENBHON MH(MOPMAIINK, a TAK)KE HAANKUCEH, 3HAKOB U WHOW TEKCTOBOU W rpaduyeckor MHPpOpMaIuu
3HaKaMH, BBITIOJTHEHHBIMH PeIbe(HO-TOUCUHBIM IIprcToM bpaiisis u Ha KOHTpaCTHOM (OHE;

. obecrieueHne A0MycKa HAa OOBEKT, B KOTOPOM IMPEIOCTABISIOTCS YCIYTH, COOaKu-
MPOBOJIHUKA TPU HAIMYHH JIOKYMEHTA, MOJTBEPKIAIOIIEIO €€ CIEUAIBHOe 00yUeHHE, BBIIAHHOTO IO



12
¢dopme U B opsiAKe, YTBEPKICHHBIX MPUKa3oM MUHHUCTEPCTBA Tpya U COLMATBHOM 3auThl Poccuiickoit
®denepanyn ot 22 uros 2015 Ne 386H.
11. OGecnieuenue co3JaHNsA HHBAJIUAAM YCJIOBHIi JOCTYIHOCTH YCJIyr B cdepe 00pa3oBaHus

11.1. B OGpa3oBaTeabHOM YUPEKICHUN 00ECIIEYeHO CO3/IaHie NHBAIMAAM CICAYIOMINX YCIOBHN
JOCTYIHOCTH YCIIYT B chepe 0Opa3oBaHuUs:

° HAJIMYUE TIPH BXOZE B OOBEKT BHIBECKH C Ha3BaHWUEM OpraHM3aluH, rpaukoM pabOThI
OpTaHU3aIMH BBITIOJIHEHHOH penbe(HO-TOUeUHBIM MIprudTOM bpaitins u Ha KOHTpacTHOM (OHE;
. OKa3zaHWE WHBAIHIAM TOMOINY, HEOOXOOMMON IS TMONYYeHHS B JOCTYITHOW IS HUX

¢dopMme nHMOpMAIIUU O MpaBWIAX NPEJOCTABICHUS YCIYTH, B TOM 4Hcie 00 oopMiieHMH HEO0OXOMUMBIX
JUTSL TIOJTYYCHHSI YCIYTH JOKYMEHTOB, O COBEPIICHHH UMH JPYTUX HEOOXOIUMBIX JUIS TIOTYYCHHS YCIYTH
JICHCTBHIA,

o HaJIM4ue€ B OAHOM U3 HOMCHICHI/II\/'I, MNpe€AHa3SHAUYCHHBIX [JIsI TMPOBCACHUSA MACCOBBIX
MEPONPUATUN 3BYKOYCUIIMBAIOLIEH annapaTyphl;

. aganTanus oUIIHAIBHOTO CaiiTa JUIA JIUII C HapyIIeHHeM 3peHns (CIaboBUISIINX);

. MIPEIOCTaBIICHHE, 10 BO3MOXXKHOCTH, OECIUIATHO y4eOHHKOB M y4eOHBIX MOCOOWi, WHOH

y‘IC6HOI7[ JIATCPATyphbl, a TaAKXC CIHCHUAJIbHBIX TCXHHYCCKHUX CPCIACTB O6y‘IeHI/IH KOJJICKTUBHOI'O H
WHMBHIYaJIbHOTO TIOJIb30BAHHS;

. okazaHue paboTHrkamMu OOpa30BaTENLHOTO YUPEKICHUS HHOW HEOOXOJMMOM HHBATUIaM
MOMOIIIM B TPEOJIONICHUH OaphepoB, MEMIAIOMIMX TOIYYCHHIO YCIyr B cdepe o00pa3oBaHHsS H
UCTIOJIb30BaHHIO0 00BEKTOB HApaBHE C IPYTUMH JTUIIAMHU.

11.2. B OO0pazoBaTenbHOM YUYPEKIACHUHW OOECIIEYeHO CO3JaHWe YCIOBUH WHIUBUAYAIBHOMN
MOOWJIBHOCTH MHBAINAOB M BO3MOYKHOCTH JUISI CAMOCTOSITETIBHOTO WX MEPEIBIDKCHUS 10 OOBEKTy Ha
KOTOPOM UMEIOTCS:

. BBIJICJICHHBIE CTOSIHKH aBTOTPAHCIIOPTHBIX CPEICTB I MHBAIUIOB;

. MOPYYHY;

. MaHTyCHI;

. JIOCTYITHBIC BXOIHBIC TPYTIIIHL;

. JIOCTATOYHAS IIMPUHA JICCTHUYHBIX MapIIei, TIOMAI0K OT 00IIEro KOJIMYeCcTBa 00bEKTOB,

Ha KOTOPBIX HHBAJIHMAM IIPEIOCTABISIOTCS YCIYTH B chepe o0pazoBaHusI.



