ITPABUJIA OTUKETA IIPU OBINEHUH C UTHBAJINJAMU

1.O0mme nos10:xKeHUs

1.1. KommyHukanus (0OILIEHHE) pacCMaTpPUBACTCS KaK Ba)KHEHINAs CTOpOHA JIOOOW NEATEIBHOCTH, BO
MHOTOM OOECTeUYHBaIoas ee ycleX ¢ NPOAYKTUBHOCTh. KOMMYyHHWKAaTHBHAs KOMIIETEHTHOCTb
HeoOxoauma Kaxkaomy. [l  cmenuamucToB mpodecCHOHAIbHO 3HAYUMBIMU  SIBISIOTCS  YMEHUS
MPaBIIIHO BOCIIPWHUMATH U MOHUMATDH APYTOTO YeIOBEKa, TPAMOTHO OKAa3bIBaTh YCIYTH B YUPEKICHUH
win  opranuzanud. COBOKYITHOCTh CIIOCOOHOCTEW, 3HaHWA © YMEHHH, HEOOXOMUMBIX IS
3¢ (HEeKTUBHOTO OOIIEHUS MPH OKa3aHWW IIOMOIIY WHBAJIWJaM B TPEOJIOJICHUU OapbepoB HAa3bIBACTCS
KOMMYHHMKATHBHAS 3(PPEeKTUBHOCTD.

1.2. Pa3BuTHE KOMMYHUKATUBHBIX YMEHUH CKJIAILIBACTCS U3 CIACAYIOIIUX OCHOBHBIX HABBIKOB:

n30eraTb KOHQIUKTHBIX CUTYaIHH;

BHHUMATEJILHO CITYIIATh HHBAJIUA U CIIBIIIATE €ro;
—  perynmmpoBaTb COOCTBEHHBIE IMOITIH, BO3HUKAIOIIHNE B ITPOIIECCE B3aNMOJICHCTBHS,
— obecrneyuBaTh BEICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHHIA;

UBUJIIN30BaHO IPOTUBOCTOATH MaHUITYJIMPOBAHUIO

2.001mMe NpaBUJia ITUKETA NPU 00IEHNH ¢ HHBAJIUIAMHU
B 3aBHCHMMOCTH OT KOHKPETHOM CHUTyaIlMd CYIICCTBYIOT OOLME MPaBWJAa ITHKETA NMPU OOLIEHUH C
HHBAJIMIAMH

1. Obpawenue K uenogexy: KOTJa BBl pasroBapuBacTe ¢ HWHBAJIKIOM, OOpallaiTech
HEIMOCPEICTBEHHO K HEMY, a HE K COPOBOXKAAIOIIEMY WIH CYpPAONEPEBOAUUKY, KOTOPBIE NPUCYTCTBYIOT
TIpU pa3roBOpE.

2. Hoocamue pyku: Koraa Bac 3HAKOMSAT C MHBAJIHMIIOM, BIIOJHE €CTECTBEHHO IMOXATh €My PYKY:
Jaxe Te, KOMY TPYIHO ABUIaTh PYKOH WM KTO HOJB3YETCS MPOTE30M, BIIOJIHE MOLYT MOXKAaThb PYKYy —
MIPaByIO WIH JIEBYIO, YTO BIIOJIHE TOTTYCTHUMO.

3. Hazvigatime cebs u Opyaux: KOT/Ia BBl BCTPEUYAETECh C YEIOBEKOM, KOTOPBINA TNIOXO WIIH COBCEM
HE BHUJIUT, 0043aTeNbHO Ha3bIBaliTe ce0s W TeX II0Jei, KOTOphle MPUILIA ¢ BaMu. Eciam y Bac oOmias
Oecena B rpyIne, He 3a0bIBAiTe MOSICHUTD, K KOMY B JIaHHBI MOMEHT BbI 0OpalliacTech, U Ha3BaTh ceOsl.

4. IIpeonoosicenue nomowu: €caW BBl TpeUIaraeTe IMOMOINb, JKIUTE, MOKa €€ IMPUMYT, a 3aTeM
CIIpalllBaiTe, 4TO U Kak JenaTh.

5. A0exgamHocmb u @exnciusocms: OOpalanTech C B3POCIBIMA HWHBAJHIAMU KaK C B3POCIBIMU.
OO0paraiiTech K HIM 10 UMEHH U Ha THI, TOJIILKO €CITH BBl XOPOIIIO 3HAKOMEI.

6. He onupatimecv Ha Kpecio-KoasACK)y: ONUAPAThCS WM BUCHYTh Ha YbEH-TO MHBAIMIHOW KOJISCKE
— TO K€ caMoe, 4TO ONHUPAThCs WM BUCHYTHh Ha €e oOiajarere, W 3TO TOXe pazipaxkaer. MHBanmmaHas
KOJISICKa — 3TO YaCcTh HEMPUKACAEMOT'0 MTPOCTPAHCTBA YETIOBEKA, KOTOPKIH €€ NCITONIb3YeT.

7. Brumamenvnocms u mepneau8ocms: KOTIa Bbl pa3rOBapUBACTe C YEIOBEKOM, HCIBITHIBAIONUM
TPYJHOCTU B OOIIEHUM, CIYIIAHTE €ro BHUMATEIbHO. By/bTe TEpPHENUBBI, JKIUTE, KOTJa YEIOBEK Cam
3aKoHYHT (ppazy. He momnpapisiiTe ero u He TOTOBapuBaiTe 3a HETO. HUKor1a He MPUTBOPSUTECH, YTO BB
MIOHUMAETE, €CIM Ha CaMOM Jefie 3TO He Tak. [loBTopuTe, YTO BBl MOHSUIM, 3TO MOMOXET YEIOBEKY
OTBETHUTH BaM, a BAaM — TIOHATH €T0.

8. Pacnonooicenue 0151 6ecedvi: KOTAa BbI TOBOPHUTE C UYEJIOBEKOM, IOJB3YIOMUMCS WHBAIHIHOMN
KOJISICKOW MJIM KOCTBUISIMH, PACTIONIOXKHUTECH TaK, YTOOBI BaIllM U €0 TJia3a ObLIM Ha OJJHOM YPOBHE, TOT/a
BaM OyzeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YATATh 1O T'y0aM, PacIOIOXKUTECh
Tak, 4ToObl Ha Bac maman ceet, u Bac Obl1o Xopommo BUAHO, OcTapaiTech, 4ToObl Bam Huvero (ena,
CUTapeThl, PyKH), HE MEIIaJo.

9. Ilpusneyenue 6HuMaHus venoéekda: YTOOBI TIPUBIICYh BHUMAHUE YEIOBEKA, KOTOPBIM ILIOXO
CJIBILIUT, IOMAILIUTE €My PYKOM Wiu moxJjomnaire no riedy. CMOTpUTE €My IpsSMO B rja3a U TOBOPUTE
YeTKO, HO UMEHTE B BUJLY, UYTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YHTATh MO TyOaM.

10. He cmywatimecy, ecnu Cly4aiiHO AOMYCTHJIHM OIUIOIIHOCTB, cKa3aB "YBumumcs' wiu "Bl
CHBIIIATH 00 3TOM...?" TOMY, KTO HE MOXKET BUJICTh WJIH CIBIIIATS.



Taxoke pa3paboTaHbl MpaBUiIa STUKETA IS JIHL ¢ Pa3HBIMU PacCTpocTBaMH (PyHKIMH OpraHu3Ma.
Chmcok TpaBwWII JOCTaTOYHO BenwK. Ecim coMHeBaeTech, pacCUMTHIBAWTE HA CBOM 3IpaBBIA CMBICT H
CIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYyroMy YeJOBEKy, Kak K cebe caMoMy, TOYHO TaK XKe ero
yBa)kaiiTe — ¥ TOTJa OKa3aHWe YCIYTH B yUpeKIeHUH U o0mmenne OyayT 3¢ (HeKTHBHBIMH.

3.IIpaBuya 3THKeTA NPH O0LIEHUM ¢ UHBAJTUIAMM,
HCHBITHIBAKIIUMHU TPYAHOCTH NPH NepeaBUKeHUN

e [loMHUTE, UTO WHBAIMIHAA KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO dYenoBeka. He
oOnokauuBaiiTech Ha Hee, HE TOJIKAlTe, HE KJIaJUTE HAa Hee HOrM Oe3 paspemieHus. Havatb
KaTUTh KOJSICKY 0€3 coTjlacys WHBAJHIa — TO K€ CaMOe, YTO CXBAaTUTh M TIOHECTH YeloBeKa 0e3
€ro pa3pelicHuUs.

e Bcerna crnpammuBaiite, Hy>KHa JIM IOMOIIb, PEXKIE YeM oKa3ath ee. [Ipeqnaraiite momoip, eciu
HY>KHO OTKPBITh TSKEIYIO JBEPh WIH IIPOUTH 10 KOBPY C ITUHHBIM BOPCOM.

e Ecnm Bame npepiokeHne 0 MOMOIIU MPUHATO, CIIPOCUTE, YTO HY>KHO JIeNaTh, M YETKO CIEAyHTe
WHCTPYKITHSIM.

e Ecimu BaM paspemwiy NepeBUraTh KOJIICKY, CHayaja KaTuTe e¢ MeieHHo. Koisicka ObICTpO
HaOHMpaeT CKOPOCTh, U HEOXKHUIAHHBIN TOTIOK MOXKET MTPUBECTH K TIOTEPE PABHOBECHSI.

e Bcernma quuHO yOeXIalTech B OCTYMHOCTH MECT, TIIe 3allJIAHMPOBAHBI MEPOTPHUATHS. 3apaHee
MOMHTEPECYHTECh, KaKWe MOTYT BO3HHUKHYTH MpPOOJIEMbl WM Oaphepbl U KaK HMX MOXHO
YCTPAHUTD.

e He Hago xyonaTh 4en0BeKa, HAXOASILEr0CsS B UHBATUAHON KOJISICKE, 110 CIIMHE WJIH T10 IUIeYy.

e FEcmu BO3MOXXHO, PaCIOIOKUATECH TaK, YTOOBI BAIllM JIMIAa OBUIM HAa OJHOM ypoBHe. M30eraiite
TIOJIO’KEHUS, IPH KOTOPOM BallleMy COOECeTHUKY HY>KHO 3alPOKUABIBATH TOJIOBY.

e Eciu CylIeCTBYIOT apXHTEKTypHBIC Oapbhepbl, MPEAyNPEAUTEe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOXXHOCTh IIPUHUMATH PEILICHHUS 3apaHee.

e [loMHHUTE, 4TO, KaK MPABWIIO, Yy JIFOJIEH, UMEIOIINUX TPYAHOCTH TPH MEPEIBUKECHAN, HET MPOOIIeM
CO 3PEHHUEM, CIIYXOM U IIOHUMAHUEM.

e He mymaiiTe, 4T0 HEOOXOIUMOCTH TMOJIB30BATHCS WHBATUIHOM KOJSICKOM — 3TO Tparenus. ITo
croco0 cBOOOTHOTO (€CM HET apXUTEKTYpPHBIX OapbepoB) mepeaBmwkeHus. EcTe moaw,
MOJIBE3YIOIINECS WHBAIHMIHOW KOJSICKOW, KOTOPBIE HE YTPATHIM CHOCOOHOCTH XOAWTH U MOTYT
MIEPEIBUTATHCS C TIOMOIIBIO KOCTBIICH, TPOCTH U T.1. KOJISICKM OHU MCIIONB3YIOT JJIsS TOTO, YTOOBI
SKOHOMHTH CHJIBI U OBICTpEE MePEIBUTATHCA.

4 TlpaBuia 3TUKeTA NPH O0LEHUM ¢ HHBAJINIAMU,
HMEIIIMMH HapylleHHe 3peHue WK He3psTYuMHU

e [Ipeasarast cBOIO MOMOILIb, HANIPABIISIATE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, UIUTE TaK, KaK BbI
00braHO xoauTe. He Hy)KHO XBaTaTh CIETIOr0 YeJIOBEKa U TAIlUTh €ro 3a COOOM.

e OnwumuTe KpaTKo, Iie Bbl HaxoguTech. lIpenympexaaiite 0 MpemsTCTBUSAX: CTYMEHSX, JTyXax,
sIMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

e Ucmonp3yiiTe, eciii 3TO YMECTHO, (hpa3bl, XapaKTePU3YIOIIHe 3BYK, 3amax, paccrosaue. Jlenurecsh
YBHUIIEHHBIM.

e OOpamaiitech ¢ co0aKaMH-TIOBOJIBIPSIMH HE TaK, KaKk ¢ OOBIYHBIMH JIOMAlIHUMH >KHBOTHBIMU. He
KOMaHJyiTe, He TporaiiTe 1 He urpaiite ¢ co0aKou-TIOBOIBIPEM.

e Ecnu BBl coOupaeTecs YMTaTh HE3pSUEMY UEIOBEKY, CHadana npexynpeaure oo srom. ['oBopure
HOpMAaJbHBIM rojiocoM. He npomyckaiite nHpOpManuio, eciu Bac 00 3TOM HE MOIPOCHT.

e Eciu 310 BayKHOE MHCHMO WM JIOKYMEHT, HE HY>KHO JJIsl YOS TUTEeIIbHOCTH J1aBaTh €ro MOTPOraTh.
Ilpu sTomM He 3amensiiiTe ureHue nepeckazoMm. Korjga He3pauuii 4eIOBEK JOJDKEH MOANUCATH
JOKYMEHT, IPOYUTalTe ero o0s3aTenbHo. MIHBaNMIHOCTE HE OCBOOOXKIAET CIIETIOro YesIoBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBICHHOM TOKYMEHTOM.



Bcerna oOparmiaiiTtech HEMOCPEACTBEHHO K YEIOBEKY, JaKe €CIIM OH Bac HE BHIHUT, a HE K €ro
3psYEMy KOMIIAaHBOHY.

Bcerna HaseBailiTe ce0si W MpeACTaBisiTe APYTHMX COOECETHHKOB, a TaKKe OCTaJbHBIX
NPUCYTCTBYIOIINX. ECH BBl XOTHTE MOXKATh PYKY, CKAXKHTE 00 ATOM.

Korna BBl mpeznuiaraere He3psiueMy 4eJIOBEKY CECTh, HE yCaXMBaWTe €ro, a HalpaBbTe PyKy Ha
CIOMHKY CTyJla WM TNOAJOKOTHUK. He BoxuTe MO HOBEPXHOCTH €ro pyKy, a AalTe eMmy
BO3MOXHOCTb CBOOOAHO MOTporaTh mpeamer. Ecin Bac MOnmpocuidm MOMOYbL B3STh KaKOW-TO
IpEeIMET, He CIeyeT TAHYTh KUCTb CIIEIOro K MpeaMeTy U OpaTh ero pykoi 3TOT IpeaMeT.
Korzaa Bbl oOmiaetech ¢ rpynnoi He3psumnx JrojeH, He 3a0bIBaliTe Kbl pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00OpaIaerech.

He 3acraBnsiite Bamero coOeceqHMKa BeIaTh B IYCTOTY: €CIM Bbl IIE€PEMELIAETECH,
HpeaynpeanTe ero.

BrnionHe HOpMalIbHO yNOTPEOIATH CIOBO «CMOTpPEThY». J[Id He3psdero 4yejaoBeKa 3TO O3HA4aeT
«BHUIIETh PYKaMM», 0CSA3aTh.

N36eraiiTe pacIulbIBUATHIX OMPEEICHUH W WHCTPYKIHMHA, KOTOPBIE OOBIYHO COIPOBOXKTAIOTCS
KecTaMH, BeIpakeHHH Bpoje «CTakaH HaxXOJWTCS T/Ae-TO TaM Ha croie». Crapaiitech OBITh
TOUHBIMU: «CTakaH MmocepearHe CToay.

Ecnu BBl 3aMeTHIIH, YTO HE3PSUMI YEIOBEK COMJICS ¢ MapLIpyTa, HE yNPaBISHTE €ro ABMKCHUEM
Ha PacCTOSHUM, HOAOHANTE U IIOMOTHTE BHIOPATHCS HA HY)KHBIN Iy Tb.

Ilpu coycke winm mogbeMe MO CTYNEHbKaM BEAWTE HE3PAYEro MNEPHEHIUKYSIPHO K HUM.
[lepeaBurascs, He JAeNalTe pPBIBKOB, PE3KUX JBWKEHUU. IIpu COMPOBOXKIECHUU HE3PSUETrO
YeJI0BeKa He 3aKJIa/IbIBaiiTe pyKu Ha3aa — 3TO HEYA00HO.

5.IIpaBuiia 3THKeTA NP 00LIEHUHU C HHBAJIMIAMH, HMEIOIIUMH HApyLIEHHE CIyXa
PasrosapuBas ¢ 4eI0BEKOM, Y KOTOPOIO INIOXOM CIyX, CMOTpUTE IIpsIMO Ha Hero. He 3areMHsiiite
CBOE JIMIIO M HE 3aropakKuBaiiTe €ro pykamH, BOJOCAMHM WJIH KaKMMH-TO IpeaMeTaMH. Bamr
co0eceTHHK JIOJDKEH HMETh BO3MOXKHOCTh CIIETUTh 33 BHIPAXKCHUEM Balllero JIUIA.
CymecTByeT HECKOJIBKO THUIOB M CTEMEHEW TIIyXOThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco0oOB OOLIEHUSI C JIIOJBMH, KOTOpble IUIOXO ciblmar. Ecim Bel He 3HaeTe, Kakoi
MIPEJINOYECTh, CIPOCUTE Y HUX.
HekoTopsle oy MOTYT CHBIIIATE, HO BOCIPHHUMAIOT OTAEIbHBIE 3BYKH HEMPABHILHO. B aTOM
cilyyae TOBOpHTE 0ojiee TPOMKO M 4ETKO, MoAOHpas MOAXOIIIKK ypoBeHb. B npyrom ciyuae
MOHATO0UTCS JIMIIb CHM3WTH BBICOTY TOJIOCA, TaK KaK YeJOBEK YTpaTuil CHOCOOHOCTh
BOCIIPUHUMATh BBICOKHE 9aCTOTBHI.
YroObl MpHUBIICYs BHUMAHHUE YEJIOBEKA, KOTOPBII IUIOXO CIBIIINT, HA30BUTE €ro no uMeHu. Ecnn
OTBETA HET, MOYKHO CJIETKA TPOHYTh YEIOBEKA MM KE MTOMaxaTh PyKOM.
T'oBopute sicHo u poBHO. He Hy)XHO M3NUIIHE MOJYEPKHUBATh YTO-T0. KpnuaTh, 0cOOEHHO B yXO,
TOE HE HaJIO.
Ecnum Bac mpocsiT MOBTOPUTH 4TO-TO, MOMPOOYHTE mepedpasupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiiTe KeCThI.
Y6enurecsh, 4To Bac oHAIH. He cTecHsTeCh CIPOCHUTS, TTOHSUT JIN BaC COOECETHHK.
Ecnu BBl coobiaere nHPOpMAIHMIO, KOTOpas BKIIOYAET B ce0sl HOMEp, TEXHUIECKUN WK Apyron
CIIOXKHBI TEPMHH, aJpec, HAMMIINTE €e, cooOmuTe Mo (paKCy WM 3IEKTPOHHOH MOYTEe WM
JOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO TIOHSTA.
Ecnu cymiecTBYIOT TpYyIHOCTH TIpH YCTHOM OOIICHHM, CcIpocuTe, He OyIeT JM Mpole
MEPENNChIBATHCS.



He 3a0rniBaiiTe o cpezne, KOTopas Bac OKpykaeT. B OONBIIMX MM MHOTOJIOAHBIX MOMEIICHHUSX
TPYAHO OOIIATBCS C JIOABMH, KOTOpPBIE TIOXO CIBIMIAT. SIpKO€ COJNHIE WM T€Hb TOXKE MOTYT
OBITH OapbepamH.

OueHb 9acTo TIIyXHe IO UCTIONB3YIOT S3bIK JKEeCTOB. Eciu BbI 00IIaeTech 4epe3 mepeBounKa,
He 3a0yApTe, 9TO 00pamaTsCcs HaJl0 HEMOCPEACTBEHHO K COOECETHNKY, a HE K TIePEBOTUHKY.

He Bce mou, KOTOphIE III0XO CIBIIIAT, MOTYT YHTATh 0 Ty0aM. Bam nmydiiie Bcero crpocuth 00
3TOM TIpH TIepBOH BcTpede. Ecim Bam cobeceHUK 00agaeT 3ITHM HaBBIKOM, HY)KHO COOJIOIATh
HECKOJBKO BaXKHBIX MpaBwWi. [IOMHHTE, YTO TONBKO TPU U3 JIECSITH CJIOB XOPOIIO
MPOYHTHIBAIOTCSI.

HyxXHO cMOTpeTh B JIHIIO cOOECETHUKY W TOBOPUTH SICHO M MEIJICHHO, MCIOJIh30BaTh MPOCTHIE
(pa3sl 1 M30eraTh HECYIECTBEHHBIX CIIOB.

Hy»HO MCHONB30BaTh BRIPAXKECHUE JIAIA, )KECTHI, TEIOJABMKCHUS, €CIIM XOTUTE MOTICPKHYThH WIN
IMPOACHUTDL CMBICJI CKa3aHHOTO.

6. [IpaBuIa 3THKETA NPH O0LEHNH ¢ MHBAJIMIAMH,
HMEIIMMH 331epPKKY B Pa3BUTHH 1 MP00JieMbl 001IleHUsA, YMCTBEHHbIe HAPYIIEHUS
Hcnons3yiiTe JOCTYIIHBIN SA3BIK, BBIPAXKAUTECH TOYHO U 110 JIEITY.
N36eraiiTe cJI0BECHBIX IITAMIIOB M 00Pa3HBIX BBIPAKEHUH, €CITH TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMHU 3HAKOM.
He rosopute cBricoka. He nymaiite, 4To Bac HE NOMMYT.
I"oBops 0 3a1a4ax WM IPOEKTE, paccKa3bIBaliTe Bce «I0 maram». [laiite BameMy coOeceTHUuKy
BO3MOXKHOCTb O6I>II'paTI> Ka)KI[BIﬁ oIar 1mocJji€ Toro, Kak Bbl 00BSICHUIN ceMy.
Hcxonure u3 TOro, 4To B3pOCIbIN YETIOBEK C 38JEPKKOM B PA3BUTUN UMEET TAKOM K€ OIBIT, KaK
1 10001 IpyToil B3pOCIIBIi YeIOBEK.
Ecnu HeoOX0uMo, NCTIONB3YITE WILTIOCTpAIY Witk (poTorpadun. ByapTe roToBbI MOBTOPUTH
HeckoJsbko pa3. He craBaiitecs, eciiu Bac ¢ 1epBOro pas3a He MOHSIIH.
Obparaiitecs ¢ 4eI0BEKOM C ITPoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00paIlaiuch ¢
mo0bIM ApyruM. B Gecene oOcyxaiite Te ke TEMBbI, KaKHe Bbl 00CYKIaeTe ¢ APYTHMH JIIOAbMU.
HaHpI/IMep, IIJIaHBI Ha BBIXOAHBIC, OTITYCK, IOroaa, mmocCjaCcaHue COOBITHS.
ObpamaiiTech HEIIOCPEICTBEHHO K YEJIOBEKY.
HOMHI/ITC, YTO JIXOJU C 3a,uep>1<1<01‘/'1 B pa3BUTHU I[CGCHOCO6HI)I 1 MOT'YT IOAIUCHIBATE JOKYMCHTHI,
KOHTPAKTBI, F0JI0COBaTh, AaBATh COIIACHE HA MEJUIIMHCKYIO TOMOIIb U T.[.

7.HpaBnna 3THUKETA N oﬁmemm C UHBAJIUAAMHU, UMECIOIIIUMHU NICUXUYECKHUEC HAPYHICHUSA
IIcuxmueckue HapyloI€HUA — HE TO K€ CaMO€, 4TO HpO6J’IeMLI B Pa3BUTHUMU. .HIO):[I/I C ICUXUYCCKHUMH

poGyieMaMu MOTYT HCIBITHIBATh 3MOIMOHAIBHBIE PACCTPONCTBA MIIM 3aMEIIaTeIbCTBO, OCIOKHSIOIIHE

WX KU3Hb. Y HUX CBOM OCOOBIN U M3MEHUMBHINA B3TJIS/1 HA MHP.

He manmo aymarh, 9To JIOJU C TICUXHMYECKUMH HApYNICHUSMH 0053aTENIbHO HYXKIAIOTCS B
JOTIOJTHUTENbHON TIOMOLIH U CIIELMaIbHOM OOpaIleHUH.

OO6pamaiiTecs ¢ JIIOJPMU C IICHXMYECKUMH HAPYIIEHUSAMH KaK C JHYHOCTAMHU. He Hy)XHO nenaTth
NPEXIEBPEMEHHBIX BBHIBOJOB Ha OCHOBAaHHM OIIbITAa OOLICHUS C JAPYTMMH JIOABMH C TAaKOH ke
(hopMOit HHBAIMIHOCTH.

He crnemyer nymarh, 9TO JIOAM C TICHXMYECKUMH HApYMIEHUSAMH Oojiee APYTHX CKIOHHBI K
Hacuuio. 310 Mud. Ecim Bl 1pyxentoOHbl, OHU Oy IyT 4yBCTBOBATH CE0s CIIOKOHHO.

HesepHo, 4T0 110/IM € ICHXMYECKUMHU HapyIICHUSIMU UMEIOT poOIeMbl B TOHIMAHAN WM HIKE
M0 YPOBHIO MHTEIIJIEKTA, YeM OOJBIIMHCTBO JIOJACH.

Ecnu denoBek, MMEIOMMUI ICUXUUYECKHUE HAPYIIEHUS, paCCTPOEH, CIIPOCUTE €r0 CIOKONHO, YTO
BBl MOYKETE CJlIeJIaTh, YTOOBI IOMOYb EMY.



He TOBOPUTEC PC3KO C YCJIOBCKOM, UMCIOINIUM IMCUXUYCCKHUC HAPYIICHUA, JAXKE CCJIIN Yy BAaC CCTb
JJIA OTOro OCHOBaHUA.

8.IIpaBni1a 3THKeETa NPH O0IEHUH C HHBAJIUAOM,
HCHBITHIBAIOLINM 3aTPYJAHECHUS B pe4n

He wrnopupyiite mroneil, KOTOpbIM TPYAHO TOBOPUThH, MOTOMY YTO IOHATH MX — B BallUX
UHTEpecax.
He mnepebuBaiiTe W He TOMPABIANATE YENOBEKa, KOTOPBIM HCIBITHIBAET TPYIHOCTH B pPEUH.
HauwnnaiiTe roBOpHUTH TOJIBKO TOT/IA, KOTZIAa YOAUTECH, UYTO OH yXKE 3aKOHYMI CBOIO MBICIb.
He nwiTaliTeck yCKOpUTBH pa3roBop. bynbTre roToBel K TOMY, YTO pa3roBOpP C YEJIOBEKOM C
3aTpyTHEHHOH peublo 3aiiMeT y Bac Oombire BpemeHH. Ecnu BB criemuTe, Mydine, W3BUHUBIIHCH,
JIOTOBOPHUTHCA 00 OOIICHUU B IPYTO€ BPEMs.
CMoTpuTe B IUIO cOOECETHHKY, TOAAEPKIBATE BU3yanbHbI KOHTaKT. OTAalTe 3T0M Oecene
BC€ Balll€ BHUMAaHUEC.
He nymaiite, 4T0 3aTpyIHEHUS B peYd — IMOKa3aTelb HU3KOTO YPOBHS MHTEJUIEKTa YETIOBEKa.
CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MIIH KHBKA.
He nputsopsiiitech, eciid Bbl HE TOHSIIM, YTO BaM ckasayid. He crecHslitecs nepecnpocuts. Ecin
BaM CHOBa HE YAAlOCh IIOHSTH, MOMPOCUTE MPOHW3HECTH CIOBO B 0ojiee MEUICHHOM TEMIIE,
BO3MOJKHO, ITO OyKBaMm.
He 3a0biBaiiTe, 4TO 4eJI0BEKy ¢ HAPYIICHHOH PEUbI0 TOXKE HYKHO BBICKa3aTbesi. He mepebuBaiite
€ro v He nojasysiiTe. He Toponute ropopsero.
Eciu y Bac BO3HHMKAOT TpoOJeMbl B OOIICHWH, CIPOCHTE, HE XOYeT JIM Balll COOCCETHHK
UCII0JIb30BaTh Ipyrou croco6 — HaIlUCaTh, HareyaTaTh.






